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Dear Valued Customer,

We would like to take this opportunity to sincerely thank you for your continued support and valued business with
Fireplumb. We greatly appreciate the trust you place in us and remain committed to providing quality products, reliable
service, and competitive solutions.

Over the past six months, we have experienced a significant and ongoing increase in operating costs.

Multiple supplier price increases, rising shipping and freight expenses, increased fuel and transport costs, higher
manufacturing expenses, and continued wage growth have collectively placed considerable pressure on our business.
Until now, Fireplumb has absorbed these increases wherever possible.

However, the cumulative impact has reached a point where we can no longer sustain these additional costs.
Regrettably, we have no choice but to pass on a portion of these increases.

Effective 1 August, Fireplumb will implement a 5% general price increase across our product range. This adjustment
reflects the broader cost pressures we have faced; however, we would also like to highlight the significant increases within
our sheet metal division, including approximately 7% across our zinc range and 6% across our aluminium and stainless
steel ranges due to substantial material and manufacturing cost increases.

We have carefully reviewed all options before making this decision and remain committed to keeping any adjustments as
reasonable as possible.

We value your partnership and appreciate your understanding during this challenging period. If you have any concerns
regarding upcoming projects, pricing-sensitive work, or specific requirements, we encourage you to contact our team.
Where possible, we will work with you on job costing, project reviews, or bulk pricing opportunities to help minimise the
impact of these increases.

Thank you again for your continued support and understanding. We look forward to continuing to work with you and
providing the level of service and quality you expect from Fireplumb.

Thanks

The Fireplumb Team
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